
Hurricane Emergency Contacts

Utility Contacts
Florida Power & Light (FPL) 1-800-226-3545  1-800-4-OUTAGE
Progress Energy Florida 1/800/228/8485
Kissimmee Utility Authority 407-933-7777
Orlando Utilities Commission (OUC) 407-823-9150
Embark Telephone 1-800-788-3600
Peoples Gas 1-877-832-6747
Comcast Cable 352-787-7875
Adelphia Cable 407-843-2480
Bellsouth 407-780-8240
Southlake Utilities 407-836-6800
OUC Water Services 407-836-2777 During off hours
NUI City Gas 1-800-993-7549

Brevard County Water and Sewer
Melbourne 321-255-4622
Cocoa 321-639-7500
Palm Bay 321-952-3420  321-952-3478
Titusville 321-383-5791
Brevard County 321-455-1338
Mims Water and Sewer` 321-264-6458
Merritt Island/Port St John 321-455-1338
Suntree/Viera 321-255-4329
South Beaches 321-952-6363
Barefoot Bay 772-664-5916

Bright House Networks (Cable)
Orange, Seminole 407-291-2500
Sanford 407-645-4701
Kississimmee, St. Cloud 407-291-2500
Lake 352-394-5541
West Volusia 386-775-7300
Brevard 321-254-3300
Ormond Beach, Holly Hills 386-677-1232
Titusville 321-631-3707

American Red Cross Numbers by County
Brevard (Cocoa) 321-632-0881
Brevard (Melbourne) 321-723-7141
Lake 352-314-0883
Orange, Osceola, Seminole 407-894-4141
Polk 863-294-5941
Volusia, Flagler, Marion, Sumter, Lake 386-226-1400
Red Cross Helpline 1-866-GET-INFO
TDD 1-800-526-1427



Animal Care Numbers
Audobon Center for Birds of Prey 407-644-0190
The Animal Shelter 407-877-7387
Polk County Animal Services 863-499-2600
South Brevard Animal Services 321-253-4346
North Brevard Animal Services 321-264-5119
*Melbourne Greyhound Park  1100 N. Wickham Road will accept pets from
persons in mandatory evacuation areas only if the other 2 Brevard County shelters
are full!!

Humane Society Numbers
South Brevard 321-259-0601
Central Brevard Humane Society 321-636-3343
Lake 352-589-7400
Orlando 407-351-7722
Osceola 407-943-2106
Seminole 407-323-8685
West Volusia 386-734-2450

FEMA
1-800-621-FEMA
www.fema.gov

www.floridadisaster.org
Florida Division of Emergency Management
1-800-342-3557

Florida Volunteer and Donation Hotline
1-800-FL-HELP
1-800-354-3571

Price Gouging Hotline
1-800-646-0444

Agricultural and Consumer Services
1-800-435-7352

To Report Unlicensed Contractor
1-850-488-6603

Traffic and Accident Information
511



Insurance Company Phone Numbers
State Farm Florida 1-800-732-5246
Allstate Floridian 1-800-547-8676
Nationwide 1-800-421-3535
United Services Automobile Association 1-800-531-8222
Clarendon National (and Inspire
Solutions)

1-800-216-3711

First Floridian Auto & Home 1-800-252-4633
Citizens 1-866-411-2742
Clarendon Select call Tower Hill 1-800-509-1592 or 1-800-216-3711
Southern Family 1-800-673-4952
Hartford of the Midwest 1-800-637-5410 or 1-800-243-5860
Liberty Mutual Fire 1-800-225-2467
Florida Select 1-888-700-0101
American Strategic 1-866-274-5677
Prudential Property and Casualty 1-800-437-3535
Florida Family 1-888-486-4663
Vanguard Fire and Casualty 1-888-343-5585
American Superior 1-888-472-0211 claims 954-577-2202
Regency (Tower Hill) 1-800-216-3711
Universal Property and Casualty 1-800-425-9113

Department of Insurance 1-800-277-8676

City of Orlando Information Line: 407-245-4268

City of Winter Park Information Line: 407-599-3494

Seminole County Information Line: 407-665-6600 or 407-665-2650

Osceola County Information Line: 407-343-6942 or 407-434-7000
www.osceola.org

Brevard County Information Line: See local TV and Radio in event of disaster


